What is telehealth?

Telehealth is when you use technology, such as an

app, video, or telephone to connect with a doctor or
get other healthcare from a distance.

Most doctors now offer telehealth visits (also called
virtual visits) in addition to in-person visits.

Why use telehealth?

Telehealth might be a great option if you: @
e Don't have childcare -

e Can't take a lot of time off work to go to |
the doctor

e Live far away or don't have transportation
to your doctor’s office

e Have simple health questions or concerns Q
e Want to save time @

Q

When can | use telehealth?

People use telehealth for many different How do | know if my
types of health care appointments such as: doctor offers telehealth?
e Telling your doctor about symptoms, such

as if you think you might have COVID CEERHIER YLD

doctor to see if they
e Simple health problems (for example, offer telehealth as a
allergies, pink eye, or a rash) visit option. Some
urgent cares and
mental health

. . , clinics may also
o Getting medicine refills B .

e Mental health treatment such as therapy
or counseling

e Talking about lab results

Ask your doctor if you can use telehealth.




How to get the most out of a | pE—

telehealth visit —

v
v e Write down a list of symptoms and questions
v
| you have for the doctor m
e Have a list of your current medications to

review with the doctor

e Follow any instructions that your doctor’s

office sent you @

=B.§ Before your visit, you should:

During the visit:

))) e Talk clearly to make sure the doctor can hear you If your visit is

e Look at the camera and stay close to your device over video, make
so the doctor can see you sure you have:

e Checkyou understand what the doctor said by * Adevice witha
repeating information back to them in your own quklng camera,
words. For example, you can say: microphone, and

o “l think what you are saying is [..] Is that right?” screen that is big

enough for you to

o “I want to make sure | understand. You want see the doctor

me to [...] Is that right?” .
e A good internet

After the visit: connection
V Follow any instructions the doctor gave you.
O This might mean:

e Picking up a prescription or other medicine

e A quiet space with
good lighting so the
doctor can see you

& from the pharmacy
0000 .
000 » Getting lab work done (blood work)

¢ Making another appointment

Resources
Learn more information about telehealth by visiting:

telehealth.hhs.gov/patients/understanding-telehealth/
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